
Interactive Polls

White boards

A moderated chat feature

Breakout rooms for group work

Video and document sharing

NATA VIRTUAL LEARNING COURSES
Effective. Interactive. Flexible.

With courses ranging from Laboratory Management, Auditing and Understanding ISO, NATA's 

Virtual Learning Courses will help you build the skills you need to perform and excel in your role.

Drawing on NATA's extensive experience delivering leading, highly practical and industry-

relevant courses, our on-line courses take learning to a new level, delivering best practice 

frameworks and developing your professional skills.

NATA's experienced trainers provide a highly interactive learning 

experience incorporating facilitation, discussion, and group learning 

activities with lots of opportunity ask questions relevant to your 

situation. 

To maximise your learning experience, the number of participants 

in our Virtual Learning Courses are capped.

The NATA Learning Portal is an online platform designed to specifically support your learning 

needs. The Portal contains:

● Course materials ● Access to the relevant Standard

● Case studies ● Videos to support your training

● Trainer chat function ● Course Feedback form

All participants that successfully 

complete a Virtual Learning Course 

will receive a CertificateNATA Learning Portal

In-House Training

We offer in-house training for groups of 6 or more. Please call 

one of our Learning Advisors to discuss your company 

training needs on 1800 621 666 or email

trainingservices@nata.com.au

The Zoom platform allows you to take advantage of helpful features including:

mailto:trainingservices@nata.com.au


NATA VIRTUAL LEARNING COURSE CALENDAR

1. Understanding ISO/IEC 17025 – 1 Day – Members $671*, Non-Members $737* 

This course has been designed to meet current industry expectations to understand and implement 

ISO/IEC 17025:2017 General requirements for the competence of testing and calibration laboratories. 

The course examines the purpose and application of these requirements to assist Learners in 

contributing to the implementation of the requirements in their laboratory.

August September October November December

3, 12, 27 22 20 19 8

2. Internal Audits – 2 Days – Members $1,210*, Non-Members $1,353* 

All quality management systems include the requirement for an effective internal audit function. This 

function ensures the management system is being implemented as intended, that the facility is 

managing it’s risks, and is an important tool for identifying continuous improvement processes and 

development opportunities for staff.

This course is based on the principles contained within ISO 19011 Guidelines for quality and/or 

environmental management systems auditing and hence applies equally to ISO 9001, ISO14001, 

ISO/IEC 17025 and ISO 15189.

August September October November December

4-5, 11-12, 25-26 30-1 11-12 2-3

3. Quality Management in the Laboratory – 3 Days – Members $1,815* 

Non-Members $2,035* 

The Quality Management in the Laboratory course is designed to provide participants with a strong 

understanding of the elements required for good practice in a laboratory.

This course is aimed at laboratory management and staff involved in the implementation, maintenance 

and improvement of the laboratory’s management system. It is suitable for all levels of staff and is 

designed to provide an in-depth understanding of the laboratory’s management system, including the 

technical requirements.

August September October November December

4-6, 11-13, 25-27 22-24 20-22 10-12 1-3

To register please visit our website, select your desired course and fill in the online application,

or call one of our Learning Advisors on 1800 621 666. 

“For a virtual training experience, it was engaging due to the different learning tools available 

combined with very effective, interactive and engaging content”
Understanding ISO/IEC 17025 - 2020 

National Association of Testing Authorities, Australia (NATA)

Head Office Postal Address: P.O. Box 7507 Silverwater NSW 2128

Web: www.nata.com.au

Please note, course dates subject to change. *All prices inclusive of GST.

https://www.nata.com.au/training/virtual-learning-courses/manufacturer/nata
http://www.nata.com.au/


National Association of Testing Authorities, Australia (NATA)

Head Office Postal Address: P.O. Box 7507 Silverwater NSW 2128

Web: www.nata.com.au

NEW NATA VIRTUAL LEARNING COURSE CALENDAR

1. Understanding ISO 15189 - Accreditation Requirements for Medical     

ddLaboratories – 1 Day – Members $671*, Non-Members $737*

ISO 15189 is an international quality management system standard designed specifically for medical 

laboratories. It outlines the controls required to manage risks that may have an impact on the validity of 

examination results, and tools to help the laboratory to improve its operations and customer satisfaction. 

ISO 15189's requirements are designed to apply to all types of human pathology testing and therefore 

often need to be interpreted with respect to the type of testing concerned, and the techniques involved.

August September October November December

22

Supervisors and Managers for the Laboratory workshop will equip you with the skills, knowledge and 

practical tips to be an effective, efficient supervisor. This course will also provide you with the tools 

and strategies that will allow you to deal with the challenges of being a leader.

August September October November December

16-17 16-17

2. OECD Principles of Good Laboratory Practice – 1 Day – Members $730*                       

Non-Members $800* 

OECD Principles of Good Laboratory Practice course will provide you with an overview of how to 

manage and conduct non-clinical environmental health and safety studies in order to comply with the 

OECD Principals of Good Laboratory Practice.  

This course is also designed to equip you with a basic understanding of the OECD principles that will 

allow you to deal with the challenges of implementing a system or evaluating an existing one to support 

studies . This would also assist to refresh your understanding of the OECD principals when submitting 

data to regulators both in Australia and overseas.

August September October November December

10 3

3. Supervisors and Managers for the Laboratory – 2 Days – Members $1,210*  

Non-Members $1,353* 

“Everybody in the group was involved in the discussions, and clear and practical explanations were 

provided by the facilitator, which made it a positive learning experience overall.

Quality Management in the Laboratory - 2020

To register please visit our website, select your desired course and fill in the online application,

or call one of our Learning Advisors on 1800 621 666. 
Please note, course dates subject to change. *All prices inclusive of GST.

http://www.nata.com.au/
https://www.nata.com.au/training/virtual-learning-courses/manufacturer/nata

