POST ASSESSMENT SURVEY

Survey

Responses in reporting period

Reporting Period

Targeted Post Assessment

100

01/10/2019 - 30/04/2020

Targeted Post Assessment - following the issuing of the confirmed report, survey invitations are distributed.




1. The correspondence advising of the upcoming

assessment activity:

2. During visit preparation:
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M a) provided adequate
notice of the visit

b) was clear and
uncomplicated in its format

i1 ¢) clearly indicated the
documents and
information required by
NATA
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Strongly
Agree

Agree

Undecided Disagree Strongly
Disagree

M a) NATA staff were readily
contactable and quick to
respond

b) the visit date was
negotiable within reason

I c) the assessment activity was
co-ordinated by NATA in a
satisfactory manner

M d) the visit arrangements
including details of the order
of events (assessment plan)
were communicated

M e) the assessment plan and
associated correspondence
clearly described the activities
to be assessed and the
locations to be assessed.




3. The selection of a Technical Assessor:

4. During the on-site assessment did the NATA staff:
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M a) was negotiable within
reason (in accordance with
the NATA Rules)

strongly A Undecided Di stronl ' \ ! b) was reasonable in

trongly gree ndecide isagree  Strongly ot . . .

Agree Disagree Applicable limiting potential conflicts
of interest
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Strongly
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Undecided Disagree

Strongly
Disagree

M a) commence the assessment with an
opening meeting

b) explain at the opening meeting the
purpose of the assessment, clearly
define the assessment plan and confirm
the assessment plan and Scope of the
Accreditation

M ¢) provide an update on significant
changes to NATA's infrastructure, e.g.
updated website, revised Scopes of
Accreditation and NATA Accreditation
Criteria(NAC) packages

B d) demonstrate professionalism in their
dealings with you

M e) demonstrate good organisational
skills

m f) use their time efficiently

1 g) communicate effectively with you
and your staff

 h) demonstrate they were focused on
the assessment process

i) bring to your attention potential non-
conformities and provide an
opportunity for discussion prior to the
exit meeting




5. Did the assessment team demonstrate knowledge of
the following:

6. The technical assessor(s):
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60 H a) demonstrated knowledge
M a) the business environment of your procedures and
in which you offer your methods
services. 50

b) any specific Scheme or
regulatory requirements if
applicable

1 c) the NATA Accreditation
Criteria (NAC) package of

b) demonstrated
professionalism in their
dealings with you

I ¢) used their time-on-site
efficiently

documents. m d) communicated effectively
with you and your staff
T - T T
Strongly  Agree Undecided Disagree Strongly Not Strongly  Agree Undecided Disagree Strongly Not
Agree Disagree Applicable Agree Disagree Applicable
m d) your procedures and H e) demonstrated they were
methods focused on the assessment

process




7. The time the assessment team spent on site:

8. The interim report and exit meeting report:
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M a) followed the assessment
plan

b) provided adequate
coverage of the facility's
competency areas as defined
in the Scope of Accreditation

Agree Undecided Disagree Strongly
Disagree

Strongly
Agree

70

H a) there was the opportunity to
discuss findings at the exit meeting

b) the report findings were clearly
presented and explained

W c) was a reasonable reflection of
discussions during the visit

m d) was clear in linking conditions to
particular requirements

H e) contained findings that were based
on objective evidence

m f) was clearly written, expressed and
understandable

Q-
&o‘i‘Q} 1 g) was of a sufficient standard to
X enable you to act on its findings, in
lieu of receipt of the confirmed
report

= h) you were advised of the
recommendation to be made
regarding the status of your
accreditation




9. The subsequent letter and confirmed report:
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M a) was provided within the time
frame defined by NATA

b) was clear in explaning any action
required

m c) defined a time limit for any
further action required

m d) clarified any unresolved matters
and explained any changes to the
content of the report (from the
interim report)

M e) where significant changes to the
visit findings were necessary,
advice was received prior to receipt
of the confirmed report




